


Identity Verifi cation

• Alerts provided on potential fraudulent activity found in the Social Security number and 
    address information including:

 • SSN has not been issued.
 • SSN recorded as deceased.
 • The consumer has been 
  reported as a fraud victim.
 • One of the consumer’s on 
  fi le addresses is a business address having a potential for fraudulent activity.
 • Fraud has been perpetrated at one of the consumer’s on fi le addresses.

Frequently Asked Questions:
Q: Will this feature be available for all customers?
A: This feature will be turned on globally for all customers upon General release.

Q: Will this feature be available for all borrowers on a loan application?
A: Yes, this feature will be available for all borrowers on a loan application.  Users will be able to view the 
 Social Security Trace section by selecting a borrower from the right-hand fl oating menu of the application.

Q: Is there additional information available under the Borrower section?
A: Yes. There are several new data elements available in the Social Security Trace UI section such as: 
 Intelligent grouping of names and AKAs, Trade Counts, Addresses and Employers associated with the 
 submitted Consumer (Borrower).

Q: Does the Identity feature include any new variances?
A: Yes. There are a total of 18 new variances/alerts available. Four of these variances/alerts were 
 redesigned to function with the new Identity data set and replace four existing variances. 

Q: What is Bestness order?
A: It is the sequence or order of the Identity data that is returned; names/AKA’s, address and employment   
 information are presented in the best match sequence for the submitted SSN. The fi rst name, address 
 and employer information listed are considered the best match and subsequent Identity data items match 
 quality degrades as you descend through the list.

Q: Is there a cost associated with the Identity feature?
A: No.
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proven risk intelligence for lenders and investors

For more information regarding the enhanced Identity Verifi cation in FraudGUARD, 
please contact your Sales Representative or Account Manager today.
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